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FOR USER AND RESIDENT COMMITTEES,  

AFFILIATED ORGANIZATIONS AND HEALTH 
PROTECTION MEMBERS 

At CPM, we take care of the most important health 
rights in the world: yours! 

T H R E E  Y E A R S  A F T H E R  T H E  
A D O P T I O N  O F  A R T I C L E 2 1 . 1  

O F  T H E  L A W  T O  C O U N T E R  
A B U S E , N O  P R O S E C U T I O N  

F R O M C A S E S  I N  P U B L I C  C H S L D   

hƩps://www.lesoleil.com/actualites/sante/2025/05/20/maltraitance-les-
premieres-amendes-de-5000-imposees-M5ZGSKCNINBP7J2P2XBUYANRJI/ 

In a feature arƟcle published on May 20, 2025 by journalists Marc Allard and 
JusƟne Mercier of the Coops de l'informaƟon team (Le Soleil de Québec and 
Le Droit), we learn that, although criminal complaints and charges have been 
laid for abuse, none of them came from public CHSLDs. How strange! Here, 
for your informaƟon, are a few cases of abuse that we feel should have been 
invesƟgated by the police but were never: 
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2022 :  

o CHSLD Champagnat, Saint-Jean 
 Resident in pain every day on rising, poor positioning, request 

to stop the procedure: ignored. 

2023  

o CHSLD Ernest-Brisson, Gatineau 
 Neglect amounting to serious mistreatment of several 

residents. 
 Alleged lack of staff to deliver care. 

2024 

o CHSLD Jeanne-Leber, Montréal 
 Resident left daily in her own feces and soiled sheets. 

 
o CHSLD Robert-Cliche, Montréal 

 Resident left to suffer, without appropriate treatment, for 
several days. 

 No bath or shower for 10 days. 

o CHSLD Sainte-Dorothée, Laval 
 Resident left with serious untreated bed sores, leading to death. 

o CHSLD La Prairie, La Prairie 
 Resident brutalized by a member of staff, family terrorized. 
 The staff member would not have been sanctioned, but 

assigned to a senior’s home. 
 

Law to counter maltreatment, arƟcle 2, definiƟon:  

“Abuse”: a singular or repeƟƟve gesture or failure to act appropriately that 
occurs in a relaƟonship where there should be trust and that intenƟonally or 
unintenƟonally causes harm or distress to a person. 
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P E O P L E  L I V I N G  I N  P U B L I C   
C H S L D  W I T H  N O  I N C O M E  C A N  

S U B S C R I B E  T O  P R O T E C T I O N  
S A N T É  F O R  F R E E  

o The CPM reminds people living in public CHSLDs who have no income 
that they can subscribe to Service ProtecƟon Santé without having to pay 
membership fees. The assistance services offered by the CPM currently 
number over 250 members: 

o For you or someone close to you 

o 49,95 $ for a year per person (free of charge for residents of public 
CHSLDs with no income) 

o Rate also available for families (4 people from the same family) 

o Additional services available 

o For more information, contact us at (514) 861-5922 or info@cpm.qc.ca 

 

Services offered : 

o Information and support for users of the health and social services 
network. 

o Information, advice and tools to facilitate access: 
 to a better relationship with your doctor; 
 to a diagnosis or document held by a care facility; 
 looking for accommodation for yourself or a loved one. 

o Information and legal advice on your rights and remedies: 
 consent to care ; 
 forced care order ; 
 bodily injury sustained in a care facility ; 
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 formulation and follow-up, complaints to the healthcare 
network or healthcare professionals. 

P R E V E N T I N G  F U T U R E  
H E A T W A V E S  T H I S  S U M M E R  

According to media reports and Météo Média, the summer of 2025 looks set 
to be hot but unstable in Quebec, with wet weather and more days of 
precipitaƟon and thunderstorms. 

The Conseil pour la protecƟon des malades (CPM) remains concerned about 
the level of preparedness of hospitals, CHSLDs and private residences for the 
heatwaves that are expected to hit Quebec again this year. 

Building on some of the efforts requested by ministerial authoriƟes in 
previous years, the CPM hopes and implores the management of 
establishments housing elderly, disabled or psychiatric paƟents to ensure 
that residents and paƟents will be safe and comfortable in their rooms during 
the next heatwave. 

Users have the right to be as comfortable in their rooms as managers are in 
their offices. If the office is the manager's workplace, the room is the user's 
living environment," says Paul G. Brunet, President of the CPM. 

Users' and residents' commiƩees, as well as users themselves or their 
families, are invited to report to the CPM (toll-free: 1-877-276-2433 or 
info@cpm.qc.ca) any premises where people are sƟll being admiƩed or 
accommodated with intolerable indoor temperatures. 
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O T H E R  F I L E S  C U R R E N T L Y  
B E I N G  C L A I M E D  B Y  C P M A N D  

F O L L O W E D  U P  

 For a more efficient system of homecare service vouchers, which 
we're still waiting to hear about from the Ministry of Health, stemming 
from the homecare policy currently being prepared by the MSSS. 

 For home care, including clinical visits. 

 For a strong public healthcare network and against private agencies. 

 So that the criminal offence of abuse is finally recognized by the 
Quebec police. 

T R A I N I N G  S T I L L  A V A I L A B L E T O  
A F F I L I A T E D  C O M M I T T E E S  A N D  

O R G A N I Z A T I O N S  ( $ 5 0 0  P L U S  
F E E S )  

BILL 15, DUBÉ REFORM, AN OVERVIEW FOR AFFILIATED COMMITTEES (ME 
PAUL BRUNET) 
A brief review of the status of provisions concerning users' rights and the 
operaƟon of users' and residents' commiƩees. 
 
THE TRUE ROLE OF A USERS' OR RESIDENTS' COMMITTEE (ME PAUL BRUNET) 
We describe the role as enshrined in the law, in the frame of reference and 
in the literature, and not the role that some would like it to play. 
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THE DIFFERENT PROTECTION REGIMES FOR INCAPACITATED PERSONS (ME 
CÉLINE DAUPHINAIS) 
In legal terms, the need for protecƟon arises when an incapacitated person 
requires assistance or representaƟon in the exercise of his or her civil rights. 
 
DIRECT INTERVENTION PRACTICES IN CHSLD (ME PAUL BRUNET) 
Introduce ourselves and inform the authoriƟes of the role that the 
commiƩee and its members intend to play within the establishment and 
with the AdministraƟon, in compliance with the law and with authority, but 
never with complacency. 
 
WHY AND HOW: THE ALTERNATIVE OF CAMERAS IN CHSLD (ME PAUL 
BRUNET) 
An extreme soluƟon, oŌen in desperaƟon, in the face of inacƟon and lack of 
follow-up to requests or complaints from users or their families. 
 
THE RIGHT TO REQUEST MEDICAL ASSISTANCE IN DYING (ME PAUL BRUNET) 
 

CONFIDENTIALITY OF A USER'S FILE (ME PAUL BRUNET) 
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A GREAT SUMMER TO ALL, BUT LET’S STAY 
INFORMED! 

T H A N K  Y O U  A G A I N  F O R  Y O U R  
S U P P O R T !  

Conseil pour la protecƟon des malades team 
 Me Paul G. Brunet, M.A.P., lawyer, president 

and CEO Chairman of the Board 
Montreal 

 M. Pierre Hurteau, Ph. D., vice-president, 
Resident’s committee CHSLD Camille-Lefebvre  
Lachine 

 Mme Micheline Boucher-Granger, Treasurer 
Co-opted member – Laval 

 Mme Ginette Boisvert, secretary 
Affiliate user committee Bécancour-Nicolet-
Yamaska – Mauricie et Centre-du-Québec 

 Mme Nicole Johnson, administrator 
Co-opted member – Gaspésie 

 Mme Marielle Raymond, administrator, 
president, Affiliate user committee  
Centre hospitalier régional du Grand-Portage, 
Rivière-du-Loup – Bas-Saint-Laurent 

 Mme Seeta Ramdass, administrator, Affiliate 
user committee Lethbridge Layton-Mackay  
Montreal 

 M. Ghislain Quitich, User committee Nord de 
Lanaudière, delegate of the atikamekw de 
Manawan – Lanaudière 

 Mme Ginette Desmarais, administrator 
Affiliate resident committee 
Hôpital et centre d’hébergement d’Youville de 
Sherbrooke – Estrie 

 Mme Claire Morin, administrator 
President, User committee, Hôpital de 
Chicoutimi – Saguenay–Lac-Saint-Jean 

 Mme Francine Leroux, administrator 
President, user committee Lac-des-Deux-
Montagnes – Laurentides 

 Mme Lise Dubé, administrator 
User committee Rouyn-Noranda – Abitibi-
Témiscamingue 

 

 Me Stéphanie Yanakis, lawyer 
 Me Nancy Piché, lawyer 
 Me Céline Dauphinais, lawyer 

 
 M. Benoit Turcotte, Administration manager 

and web 
 Mme Marie Francisque, administration 

 
  TEL.         (514) 861-5922 
  WEBSITE www.cpm.qc.ca 
  EMAIL info@cpm.qc.ca 

 

Conseil pour la protecƟon des malades 
3565 rue Berri, bureau 230 

Montreal (Quebec) H2L 4G3 


