
 
 

CPM EXPRESS – MAY 2025 

FOR USER AND RESIDENT COMMITTEES, AFFILIATED 
ORGANIZATIONS AND PROTECTION SANTÉ MEMBERS 

At the CPM, we take care of the most important health 
rights: yours! 

T H E  C P M  V I S I T E D  T H E  B L A C K  
C O M M U N I T Y  R E S O U R C E  C E N T R E  O F  

M O N T R E A L  F O R U M   

On Saturday April 26, the CPM traveled to Montreal to meet with representaƟves 
of Montreal's black community, the Black Community Resource Center, who were 
holding a forum on discriminaƟon against black people in Montreal, parƟcularly in 
the healthcare network. Our colleague Seeta Ramdass, also a member of the Board 
of Directors of the CPM, spoke at the event.  
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P H A R M A C I S T S  A T  T H E  L A T E S T  
C P M  S Y M P O S I U M  

At the symposium held by the CPM on March 20, under the theme: Working 
together to reduce waiƟng Ɵmes in surgery to limit the consequences and impact 
on paƟents, the CPM was pleased to welcome two representaƟves from various 
pharmacists' associaƟons. In the photo, with Me Brunet: Maria Quinonez, 
pharmacist, Senior Advisor, AssociaƟon québécoise des pharmaciens propriétaires, 
and Nathalie Marceau, pharmacist, Assistant ExecuƟve Director, AssociaƟon des 
pharmaciens d'établissement. 
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H O M E  C A R E  A N D  C A R E G I V E R S ,  
W H O  H A V E  B E E N  H A R D  H I T  I N  

R E C E N T  M O N T H S  

The CPM fully supports the demands of COPHAN - the Confédération des 
organismes de personnes en situation de handicap du Québec - in its fight for 
people with disabilities and those enrolled in home care. In recent months, the 
government has cut back on a number of services offered to people with 
disabilities, including the following: 

 Cutting or reducing the number of hours of home care support 
 Suspension of home adaptation assistance 
 Suspension of respite assistance for caregivers 
 Halting the installation of new elevators in the Montreal metro system 
 Threat to bill users for homecare services, according to their ability to pay 
 Plans to privatize paratransit services   

On May 14, the CPM will be present in Quebec City for a day of consultation on the 
draft national policy on home support. As proposed by the MSSS, we'll be there to 
tell them loud and clear that the State cannot make cuts, but must instead improve 
its involvement in the care and services essential to a dignified and respectful life, 
to which every person with a disability aspires.  

In order to save just a few hundred thousand dollars on programs for people with 
disabilities, the government is trying to recoup the billions of dollars it has 
shamelessly and needlessly invested in projects that have failed miserably in recent 
years (e.g. SAAQclic, Northvolt, Electric Lion, job training in construction, etc.).    

O T H E R  F I L E S  C U R R E N T L Y  B E I N G  
C L A I M E D  B Y  C P M  A N D  

F O L L O W E D  U P  

 For a national users' committee that represents users and really works for 
users. Let's hope so. 
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 For a more efficient system of homecare service vouchers, which we're still 
waiting to hear from the Ministry of Health, stemming from the homecare 
policy currently being prepared by the MSSS. 

 For in-home care, including clinical visits. 

 For a strong public healthcare network and against private agencies. 

 So that the criminal offence of abuse is finally recognized by the Quebec 
police. 

T R A I N I N G  C O U R S E S  S T I L L  
O F F E R E D  T O  A F F I L I A T E D  

C O M M I T T E E S  A N D  
O R G A N I Z A T I O N S   

( $ 5 0 0  P L U S  F E E S )  

BILL 15, DUBÉ REFORM, AN OVERVIEW FOR AFFILIATED COMMITTEES (ME PAUL 
BRUNET) 
A brief review of the provisions governing users' rights and the operaƟon of users' 
and residents' commiƩees. 
 
THE TRUE ROLE OF A USERS' OR RESIDENTS' COMMITTEE (ME PAUL BRUNET) 
We describe the role as enshrined in the law, in the frame of reference and in the 
literature, and not the role that some would like it to play. 

THE DIFFERENT PROTECTION REGIMES FOR INCAPACITATED PERSONS (ME CÉLINE 

DAUPHINAIS) 
In legal terms, the need for protecƟon arises when an incapacitated person requires 
assistance or representaƟon in the exercise of his or her civil rights. 

DIRECT INTERVENTION PRACTICES IN CHSLD (ME PAUL BRUNET) 
Introduce ourselves and inform the authoriƟes of the role that the commiƩee and 
its members intend to play within the establishment and with the AdministraƟon, 
in compliance with the law and with authority, but never with complacency. 
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WHY, HOW: THE ALTERNATIVE OF CAMERAS IN CHSLD (ME PAUL BRUNET) 
An extreme soluƟon, oŌen in desperaƟon, in the face of inacƟon and lack of follow-
up to requests or complaints from users or their families. 

THE RIGHT TO REQUEST MEDICAL ASSISTANCE IN DYING (ME PAUL BRUNET) 
 
CONFIDENTIALITY OF A USER'S FILE (ME PAUL BRUNET) 
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LET’S STAY INFORMED !  
T H A N K  Y O U  F O R  Y O U R  

S U P P O R T   !  

The Council team for la protecƟon des malades 
 
 Me Paul G. Brunet, M.A.P., lawyer, president 

and CEO Chairman of the Board 
Montréal 

 Dr. Pierre Hurteau, vice-president, 
CHSLD Camille-Lefebvre Residents' Committee 
Lachine 

 Ms. Micheline Boucher-Granger, Treasurer 
Co-opted member – Laval 

 Ms. Ginette Boisvert, secretary 
Affiliated User committee Bécancour-Nicolet-
Yamaska – Mauricie et Centre-du-Québec 

 Ms. Nicole Johnson, administrator 
Co-opted member – Gaspé 

 Ms. Marielle Raymond, administrator, 
president, Affiliated User committee Centre 
hospitalier régional du Grand-Portage, Rivière-
du-Loup – Bas-Saint-Laurent 

 Ms. Seeta Ramdass, administrator, Affiliate 
User committee Lethbridge Layton-Mackay  
Montréal 

 Mr. Ghislain Quitich, User committee Nord de 
Lanaudière, delegate of the Atikamekw 
community of Manawan – Lanaudière 

 Ms. Ginette Desmarais, administrator 
Affiliate residents committee 
Youville Hospital and Residential Centre, 
Sherbrooke - Eastern Townships 

 Ms. Claire Morin, administrator 
President, User committee, Chicoutimi Hospital 
- Saguenay-Lac-Saint-Jean 

 Ms. Francine Leroux, administrator 
President, User committee Lac-des-Deux-
Montagnes – Laurentians 

 Ms. Lise Dubé, administrator 
User committee Rouyn-Noranda – Abitibi-
Témiscamingue 

 Me Stéphanie Yanakis, lawyer 
 Me Nancy Piché, lawyer 
 Me Céline Dauphinais, lawyer 

 
 Mr. Benoit Turcotte lead administration and 

Web 
 Ms. Marie Francisque, administration support 

 

 
  TEL.         (514) 861-5922 
  WEB SITE www.cpm.qc.ca 
  EMAIL info@cpm.qc.ca 

 

Conseil pour la protecƟon des malades 
3565 rue Berri, bureau 230 

Montréal (Québec) H2L 4G3 


