Conseil
pour la protection
des malades

Nearly 50 years of experience in advocating and advancing
the rights of Quebec citizens to receive
decent and adequate healthcare services

CPM EXPRESS - OCTOBER 2022

TO AFFILIATED USERS AND RESIDENTS'
COMMITTEES, AND PROTECTION SANTE MEMBERS

Hello everyone,

Here is an update on various actions and advocacy by the CPM following complaints from
residents, family members, and users’ committees:

FREE videoconferences in October and November at the CPM

- Wednesday, October 19, 2022, from 10:00 a.m. to 11:30 a.m.
Talk in French by Diane Lamarre, C.M., M.Sc., D.H.C., pharmacist, clinical commentator
for the TVA network:

IMPROVING ACCESS TO CARE IN QUEBEC, MISSION POSSIBLE

(Questions period included) by Zoom.
Limited participants, reserved for affiliated committees and Protection santé members.

Registration: pbrunet@cpm.qc.ca before October 17, 2022



- Wednesday, November 16, 2022, from 1:30 to 4:00 p.m.
Menard, Martin Law Firm Conference:

THE USER'S REPRESENTATIVE ROLE IN THE COMPLAINT PROCESS AND
THE EVALUATION OF CARE AND SERVICES S BY COMMITTEES

Made possible thanks to the financial support of Handicap Vie Dignité (HVD).
By videoconference, with simultaneous French-English translation.
Limited participants, reserved for affiliated committees and Protection santé members.

Registration: bturcotte@cpm.gc.ca before November 10, 2022

Telephone rounds by Me Céline Dauphinais

Twice a year, Me Dauphinais begins her telephone rounds with the affiliated committees to
inform the committees of the CPM’s latest actions and to get news from the committees. Your
input is crucial so that issues can be addressed with your help and to your benefit. She also
gathers critical concerns that the CPM then relays to the authorities, as well as serving to update
to the CPM's 2022-2023 action plan. Thank you for answering her call.

OCTOBER 3, 2022 PROVINCIAL

ELECTION RESULTS:
CPM EXPECTATIONS

Immediate actions undertaken by the CPM:

- Letter of congratulations to the new government;
- Request for a meeting with the Minister of Health and the Minister responsible for
Seniors and Caregivers;
- Follow-up on the various requests of the CPM:
e To better counter the abuse committed against long-term care residents and
people in vulnerable situations.
e To provide faster access to care from a health professional.
e Improve health information and access to medical records.
e Modify and improve Regional Medical Manpower Plans (PREMs).
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e Provide access to home care, including medical care for people with mobility

impairments.
e Passalong Term Care Act

e Promote and improve funding for the CPM and the Users’ and Residents’
Committees. The CPM is the only truly independent advocate for users' rights on

the field, on the wards, and everywhere.

e C(larifications needed, or follow-up to be done:
= New criminal offense for abuse of long-term care resident;
= Camerasin the rooms of the new Seniors' Homes (Maisons des Ainés);
= Announcement by the CAQ of the “hospital at home”;
= Announcement of the new Agence Santé Québec;
= Review of the Respiratory distress protocol for end-of-life patients.

THANK YOU FOR YOUR

ONGOING SUPPORT!

THE CPM TEAM

Me Paul G. Brunet, President, Chief Executive
Officer, and Chairman of the Board — Montreal

Mr. Pierre Hurteau, Vice-Chairman, Affiliated Users'
Committee Residents' Committee of the CHSLD
Camille-Lefebvre — Lachine

Ms. Micheline Boucher-Granger, Treasurer Co-opted
member — Laval

Ms. Ginette Boisvert, Secretary, Affiliated Users'
Committee Centre d'hébergement Christ-Roi —
Mauricie and Centre-du-Québec

Ms. Nicole Johnson, Administrator Co-opted
member — Gaspé

Ms. Marielle Raymond, Administrator, Affiliated
Users' Committee Centre hospitalier régional du
Grand-Portage — Riviére-du-Loup

Mr. Daniel Pilote, Administrator Co-opted member —
St-Jean-sur-Richelieu

Ms. Nicole Trottier, Administrator Co-opted member
— Abitibi-Témiscamingue
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Ms. Seeta Ramdass, Administrator, Affiliated Users'
Committee McGill University Health Centre (MUHC)
— Montreal

Ms. Ginette Desmarais, Administrator, Affiliated
Residents' Committee Hopital et centre
d’hébergement d’Youville — Sherbrooke

Ms. Claire Morin, Administrator, Affiliated Users'
Committee Hopital de Chicoutimi — Saguenay

Ms. Francine Leroux, Administrator, Affiliated Users'
Committee Lake of Two Mountains Users’
Committee — Laurentians

Mr. Benoit Turcotte, office manager, and
webmaster

Me Stéphanie Yanakis, lawyer

Me Nancy Piché, lawyer

TEL: (514) 861-5922
WEBSITE : WWW.cpm.gc.ca
EMAIL : info@cpm.qc.ca
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