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Nearly 50 years of experience in 

advocating and advancing the rights of 

Quebec citizens to receive decent and 

adequate healthcare services 

 

CPM EXPRESS JUNE 2022 
TO AFFILIATED USERS AND RESIDENTS' 

COMMITTEES, 

AND PROTECTION SANTÉ MEMBERS 

 

 

Hello everyone, 

Here is an update on various actions and advocacy by the CPM following complaints from 
residents, family members, and users’ committees: 

 

Annual General Meeting 

Most recently, nearly fifty members attended the CPM's AGM. Various important topics were 
discussed or presented to those attending the meeting, including the rights of the committees, 
their physical return to the institutions’ premises, and their means to act as guardians of users' 
rights.    
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Registered for an appointment, unregistered to get a family doctor 

The CPM is still waiting for an explanation from the MSSS regarding its announcement that 
patients who will get an appointment with a health professional will be automatically removed 
from the waiting list for a family doctor. Left without any reasonable explanation, the CPM and 
patients who have been waiting a long time to get a family doctor will be left in limbo.   

 

No one will be held accountable for the 1st wave COVID MESS 

The Sûreté du Québec recently informed the CPM Chairman, Me Brunet, that no charges will be 
pressed following the complaint about criminal negligence filed after the chaos during the first 
wave of COVID in the winter of 2020, which led to the death of many seniors. 

One may recall that during the 1st wave, thousands of seniors died. Many suffered the horror 
while abandoned because of incompetent or reckless decisions targeting the younger 
population, while COVID mostly affected the older population. 

 

The media have reported increasing service disruptions in many care settings 

We invite committees to carefully monitor the announcements regarding numerous service 
breakdowns in their respective regions. In the coming weeks, the CPM will gather this 
information in order to analyze how committees and the CPM could take action with the various 
health administrations in the face of these breakdowns. 

 

The right to receive clinical care in English or French 

Following the adoption of Bill 96 on strengthening Quebec's Official Language Act (Bill 101), the 
Quebec Minister of Justice promised everyone that the right to receive clinical care in English or 
French continues to be protected. We encourage committees to inform us of any breach 
regarding this for action and representation by the CPM.  

 

Resource persons, critical actors for the committees 

Last May, resource persons of affiliated committees met to discuss their various daily challenges 
and to share multiple documents related to their status within the administration of the 
institutions where they work.  
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They will continue exchanging with each other and the CPM is now planning, with their help, to 
offer a virtual forum for resource persons on its website.  

 

REMINDER: Free training for affiliated committees, a limited offer 

We are proud to announce that Handicap Vie Dignité (HVD) has agreed to subsidize the 
following training, mentioned on the CPM website, as long as the fund entrusted by HVD to the 
CPM will allow: 

- Users' rights 

- The proper role of user and resident committees 

- Advocacy in a committee  

- Advocacy and accompaniment  

Pieces of training are subject to the trainers’ availability and weather and travel conditions. Do 
not hesitate to register your committee by email (info@cpm.qc.ca). 

 

Upcoming events 

- Wednesday, November 16, 2022, from 1:30 to 4:00 pm: 

Conference  by Menard, Martin Law Firm: 

The patient’s representative’s role in the complaint process and measuring patient’s satisfaction 
with care and services by committees 

- Other conferences in planning, to be confirmed.  

 

ENJOY A  PLEASANT SUMMER 

 
THANKS FOR YOUR CONTINUOUS SUPPORT 

 THE CPM TEAM 

— Me Paul G. Brunet, President, Chief Executive Officer, and Chairman of the Board – Montreal  

— Mr. Pierre Hurteau, Vice-Chairman, Affiliated Users' Committee Residents' Committee of the CHSLD Camille-
Lefebvre – Lachine  

— Ms. Micheline Boucher-Granger, Treasurer Co-opted member – Laval  
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— Ms. Ginette Boisvert, Secretary, Affiliated Users' Committee Centre d'hébergement Christ-Roi – Mauricie and 
Centre-du-Québec  

— Ms. Nicole Johnson, Administrator Co-opted member – Gaspé  

— Ms. Marielle Raymond, Administrator, Affiliated Users' Committee Centre hospitalier régional du Grand-Portage – 
Rivière-du-Loup  

— Mr. Daniel Pilote, Administrator Co-opted member – St-Jean-sur-Richelieu  

— Ms. Nicole Trottier, Administrator Co-opted member – Abitibi – Témiscamingue  

— Ms. Seeta Ramdass, Administrator, Affiliated Users' Committee McGill University Health Centre (MUHC) – 
Montreal  

— Ms. Ginette Desmarais, Administrator, Affiliated Residents' Committee Hôpital et centre d’hébergement d’Youville 
– Sherbrooke  

— Ms. Claire Morin, Administrator, Affiliated Users' Committee Hôpital de Chicoutimi – Saguenay  

— Ms. Francine Leroux, Administrator, Affiliated Users' Committee Lake of Two Mountains Users’ Committee – 
Laurentians  

 

The Conseil pour la protection des malades  

Email : info@cpm.qc.ca  

 

Phone : 514-861-5922  

 

WEBSITE www.cpm.qc.ca 


