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CPM EXPRESS APRIL 2022

TO AFFILIATED USERS' AND RESIDENTS'
COMMITTEES,

AND PROTECTION SANTE MEMBERS

Hello everyone,

Here is an update on various actions and advocacy by the CPM following
complaints from residents, family members, and committees:

REMINDER: FREE TRAINING SESSIONS AVAILABLE FOR
AFFILIATED COMMITTEES, A LIMITED OFFER

We are proud to announce that on March 2, 2022, Handicap Vie Dignité
(HVD) has agreed to subsidize the following workshops listed on the CPM
website for as long as the funds entrusted will allow:



- Users' rights

- The proper role of committees
- Advocacy in a committee

- Advocacy and accompaniment

Subject to the trainers’ availability and the conditions related to time and
travel, do not hesitate to register.

CONFERENCE OF MRS JOANNE CASTONGUAY, HEALTH AND
WELFARE COMMISSIONER, HELD ON MARCH 30, 2022, AT THE
CPM, WAS A SUCCESS ON ALL FRONTS

More than a hundred members from affiliated committees attended the
conference given by Ms. Joanne Castonguay, Health and Welfare
Commissioner, on March 30, 2022, under the theme: The duty to do things
differently. The participants were very active, and they extended warm
thanks to the speaker and her team.

THE AFFILIATED COMMITTEES’ RESOURCE PERSONS WILL GET
TOGETHER

You are no longer alone. Our colleague Irene Demczuk from the CUCI of the
CIUSSS du Centre-Ouest-de-l'lle-de-Montréal suggested the resource
persons be soon brought together for one or more virtual meetings. The
objective is to discuss the various subjects that concern them and serve our
affiliated committees better. The CPM Board of Directors supports the
initiative.

WHO CAN FILE A COMPLAINT? CLEAR AND INFORMATIVE
ANSWERS; LEGAL ADVICE FROM JEAN-PIERRE MENARD, LAWYER



Who can file a complaint with the institution’s Service Quality and
Complaints Commissioner? Can a family member or a caregiver file a
complaint without having the status of a legal representative?

The Comité des usagers (CUCI) of the CIUSSS du Centre-Ouest-de-I'lle-de-
Montréal, n affiliated committee, has asked Me Jean-Pierre Ménard, a
lawyer, for a legal opinion on the question and also asked for advice on
their mandate to assess the degree of satisfaction of users concerning the
services obtained from the institution. Can the Users’ Committee share the
results of such evaluation with other Users’ Committees? The CUCI would
like to thank the CPM for its support. A copy of the legal opinion has
already been circulated to you or is available upon request from the chair
of any affiliated committee. In addition, a training session on these two
subjects is currently being discussed for the fall.

TAKING NOTE OF A CPM COMING EVENT

- JUNE 2 AT 1:00 P.M, ANNUAL GENERAL MEETING OF THE MEMBERS OF
THE CORPORATION, IN PERSON OR VIRTUALLY. ALL MEMBERS ARE
WELCOME, BUT ONLY ONE VOTE PER COMMITTEE IS CAST BY THE CHAIR
OR A DESIGNATED PERSON.

YOU CAN REGISTER BY WRITING TO US WITHOUT ANY OTHER FORMALITY
NO LATER THAN MAY 5, 2022.

THANK YOU AGAIN FOR YOUR SUPPORT!

THE CPM TEAM

— Me Paul G. Brunet, President, and Chief Executive Officer
Chairman of the Board — Montreal

— Mr. Pierre Hurteau, Vice-President



Affiliated Users' Committee

Residents' Committee of the CHSLD Camille-Lefebvre — Lachine

— Ms. Micheline Boucher-Granger, Treasurer

Co-opted member — Laval

— Ms. Ginette Boisvert, Secretary

Affiliated Users' Committee

Centre d'hébergement Christ-Roi — Mauricie and Centre-du-Québec

— Ms. Nicole Johnson, Administrator

Co-opted member — Gaspé

— Ms. Marielle Raymond, Administrator

Affiliated Users' Committee

Centre hospitalier régional du Grand-Portage — Riviere-du-Loup

— Mr. Daniel Pilote, Administrator

Co-opted member — St-Jean-sur-Richelieu

— Ms. Nicole Trottier, Administrator

Co-opted member — Abitibi — Témiscamingue

— Ms. Seeta Ramdass, Administrator

Affiliated Users' Committee

McGill University Health Centre (MUHC) — Montreal

— Ms. Ginette Desmarais, Administrator



Affiliated Residents' Committee

Hopital et centre d’hébergement d’Youville — Sherbrooke
— Ms. Claire Morin, Administrator

Affiliated Users' Committee

Hopital de Chicoutimi — Saguenay

— Ms. Francine Leroux, Administrator

Affiliated Users' Committee

Lake of Two Mountains Users’ Committee — Laurentians

The Conseil pour la protection des malades
info@cpm.qc.ca

514-861-5922

WEBSITE www.cpm.qc.ca

EMAIL info@cpm.qc.ca



