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Hello everyone, 

Here is an update on various actions and advocacy by the CPM 
following complaints from residents, family members, and 
committees:   

 

FREE TRAINING FOR AFFILIATED COMMITTEES, LIMITED OFFER: 

We are proud to announce that on March 2, 2022, the group 
Handicap Vie Dignité (HVD) has agreed to subsidize the following 



 

 

training sessions, listed on the CPM website, as long as the funds 
entrusted by HVD are available: 

- Users' rights 

- The true role of users’ committees 

- Advocacy in a committee  

- Advocacy and accompaniment  

The above are subject to the availability of trainers and weather 
and transport. 

Do not hesitate to have your committee registered. 

THE QUEBEC GOVERNMENT IS CONSIDERING SEEKING SUPPORT 
FROM PRIVATE HEALTH CARE CENTERS: 

While the CPM prepares a position on the subject, you are invited 
to comment by writing to us without delay.  

Given what is known at this stage, here are some of the elements 
the CPM is considering: 

Stipulated conditions: 

1. The proposed plan must target only the 150,000 patients who 
have been waiting and suffering unduly for months, sometimes 
years; 



 

 

2. The State will pay for the services rendered by these 
specialized private medical centers, a measure limited in time and 
by the nature of the intervention; 

3. The public institution wanting to use them would have to 
demonstrate 1) that it is already performing well in the 
interventions it wishes to outsource and 2) that it is hard-pressed; 

4. The specialized center would put up posters and inform, in 
writing and verbally, the patient about what is covered by the 
public plan and what is not; 

5. The complaint examination procedure (to be enhanced as 
requested by the CPM) would apply to these centers and the 
services they provide; 

6. Public hospital operating room standards would apply; 

7. In addition to the hip, cataract, and knee surgery, medical 
imaging, endoscopy, and other procedures or examinations should 
be included;  

8. Guaranteed turnaround times should be required from 
specialized centers; 

9. A limited number of physicians eligible to opt out of the public 
system for the time they use the private specialized medical 
centers; 

10. The government would give itself no more than 2 to 3 years 
to assess: 



 

 

A. The benefits for users of using the private sector; 

B. The impact of reaching out to the private on human resources 
in the public system; 

C. Significant decreases of waiting lists; 

D. The overall impact of the use of the private sector on the 
public health care system, a flagship principle in our society, and its 
ability to improve the efficiency of the public system. 

 

REMINDER FOR UPCOMING CPM EVENTS 

— On March 30 at 9:00 a.m. Free video conference by the Quebec 
Health Commissioner, Joanne Castonguay 

— On June 2 at 1 p.m., The Annual General Meeting of the 
members of the Corporation, chairs of affiliated committees are 
welcome to attend. 

You can register by writing to the CPM without any further 
formality. 

THANK YOU AGAIN FOR YOUR SUPPORT! 

The CPM is a private non-profit organization that, for nearly 50 
years, has defended and promoted the right of all Quebecers to 
receive care and services adequate to their condition and their 
needs, regardless of their age, illness or disability, their language, 
their ethnic group, or their socio-cultural origin. 



 

 

The CPM's Board of Directors includes representatives from all over 
Quebec, dedicated to defending users’ rights in their region. 

 
THE CPM TEAM 

 
— Me Paul G. Brunet, President, and Chief Executive Officer 
Chairman of the Board – Montreal 
— Mr. Pierre Hurteau, Vice-President 
Affiliated Users' Committee 
Residents' Committee of the CHSLD Camille-Lefebvre – Lachine 
 — Ms. Micheline Boucher-Granger, Treasurer 
Co-opted member – Laval 
— Ms. Ginette Boisvert, Secretary 
Affiliated Users' Committee 
Centre d'hébergement Christ-Roi – Mauricie and Centre-du-
Québec 
— Ms. Nicole Johnson, Administrator 
Co-opted member – Gaspé  
— Ms. Marielle Raymond, Administrator 
Affiliated Users' Committee 
Centre hospitalier régional du Grand-Portage – Rivière-du-Loup 
— Mr. Daniel Pilote, Administrator 
Co-opted member – St-Jean-sur-Richelieu 
— Ms. Nicole Trottier, Administrator 
Co-opted member – Abitibi – Témiscamingue 
— Ms. Seeta Ramdass, Administrator 
Affiliated Users' Committee 
McGill University Health Centre (MUHC) – Montreal 
— Ms. Ginette Desmarais, Administrator 
Affiliated Residents' Committee 



 

 

Hôpital et centre d’hébergement d’Youville – Sherbrooke 
— Ms. Claire Morin, Administrator 
Affiliated Users' Committee 
Hôpital de Chicoutimi – Saguenay 
— Ms. Francine Leroux, Administrator 
Affiliated Users' Committee 
Lake of Two Mountains Users’ Committee – Laurentians 
 
The Conseil pour la protection des malades  
info@cpm.qc.ca   
514-861-5922   
 
 
WEBSITE www.cpm.qc.ca  
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